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CSTB Releases Regional Skills Analysis
~CSTB engaged a third-party vendor to report on Hillsborough Workforce Skills Gap~
TAMPA, FL – CareerSource Tampa Bay (CSTB) CareerSource Tampa Bay commissioned
a study to look at the regional skills gap in the Tampa Bay region or the Metropolitan Service
Area (MSA).
“It’s important for the community to understand where we have skills gaps,” said
CareerSource Tampa Bay’s President & CEO. “Once we define these gaps, we can work
with our educators and businesses to help train workers to fill those jobs, particularly those
in-demand jobs with livable wages and career pathway that promotes advancement. This
study is part of the ongoing discussion we are having with these groups.”
In the report, completed by EMSI/Burning Glass, the research identified four career areas
where skills gaps exist in the Tampa Bay region because they remain in high demand,
despite broader economic challenges caused by COVID-19.
In the Tampa MSA, the economic downturn in 2020 led to a substantial decline in job
postings, but job postings have since recovered. The four target career areas combined,
have seen a 25% increase in postings between January 2019 and December 2021.
Employment in the region has yet to fully recover.
The target career areas reflect the job makeup of driver industries in the Tampa MSA, like
the insurance, professional services, and accommodation sectors, and emerging, highgrowth areas like the arts, real estate, and warehousing & storage. The target career areas,
particularly Business & Finance and IT & Math are also representative of the MSA’s status
as Florida’s center for business and information service activity.
Another key finding of the research showed that despite having a larger concentration of
talent in Business & Finance and Hospitality, Recreation, & Personal Services compared to
the U.S. average, only the former is experiencing a substantial gap between employer
demand and workforce supply in the Tampa.
Significant overrepresentation exists within low-paying but in-demand career areas—
Transportation & Warehousing—for three target populations in Tampa (Black, Hispanic, and
female workers).

The Black and Hispanic working populations represent 14% and 21% of 2020 jobs in the
Tampa MSA, respectively. Male workers account for half of the jobs. Yet in the
Transportation & Warehousing career area, Black workers comprise 20% of the workforce,
Hispanic workers account for 25%, and male workers account for 75%. Online retail has
caused a surge in jobs for warehouse laborers, forklift operators, and materials movers, and
the demand for this career area has followed suit. In the Tampa MSA, postings have
increased for Warehousing jobs in the last two years. Stockers & order fillers, for example,
had a 46% growth, but the occupation has an hourly wage of less than $13.00.
More than 10 roles have been identified in the Tampa MSA as the initial step of career
pathway opportunities to address equity gaps.
The low-wage roles, found in a variety of entry-level positions like caregiving, retail sales,
and food service, have transition opportunities into in-demand careers, particularly those in
Business & Finance, Healthcare, and IT & Math.
The new roles provide excellent entry-level experience for workers to gain foundational skills
that can translate to better paying, more secure roles in the future.
Nearly all identified pathway opportunity roles have an overrepresentation of Black,
Hispanic, and female workers in the Tampa MSA. Many, particularly those in caregiving and
food service, have above-average employment in several of the target populations. All told,
the opportunity roles present a substantial supply of regional workers to transition into a
diverse set of in-demand careers, including business analysis, drafting & engineering, and
supply chain management.
The full report and access to additional online tools are available on the CareerSource
Tampa Bay website at www.CareerSourceTB.com/skillsstudy
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